NCVDLS ONLINE

Welcome to NCVDLS Online,
providing access to your lab
results and reports.

This guide will assist you in
navigating our website.

If you have problems with
your computer, please
contact your IT department.
We will provide assistance
with issues or questions
concerning our website and
our reports.

Please understand, we do
not have access to your
computer system and
therefore cannot foresee all
possible scenarios for any
problems that arise.
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The NCVDLS upgraded its Laberatery Infermation Management System in July 2011.
As a result of this upgrade, test results for accessions submitted prior to July 18th,
2011 will no lenger be available through our website after February 15th, 2012,

How to Request Access to Online Test Results
(For Accessions Submitted prior to July 18th, 2011}

Online Test Results

Request Access to the NEW System to view Online Test
Results

{For Accessions Submitted after July 18th, 2011)

Online Test Results

Please click here for detailed instructions to access our new laboratory information system.

Accredited by the American
Assoclation of Veterinary
Labaratory Disgrosticians.

« Elkin

Raleigh *

» Monroe

If you are still having problems, we can either fax or mail your reports.
Let us know which option is best for you.



NCVDLS ONLINE

If you are new to our system
and need online access,
please select REGISTER on
the main login screen.

Fill out all the information
shown here, and select
REGISTER.

You will receive an email
similar to the one on the
next page.
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Welcome to the North Carolina Vetérinary Diagnostic Laboratory System
NCVDLS Online

Log In

Othar Options:
Register for access to Morth Carolina
Veterinary Diagnostic Laboratory
System NCVDLS Onlinc

Forgot your Password?

L Eamanticd Retrieve it Here!

NCDAECS Privacy Palicy

INCVDLSOniine -

New User Registration
Plazse enter your Account information below and we will email your login information to'you.

¥ Name Prefix: | =

4 First Name *: |

4 Middla Name : |

59 ast Name *: |

4 Name Suffix: | =

‘_‘, Company:

4 Title:

4 pddressa:

|
I
4 address1 *: |
I
|

4 city #:
Wzip = [

! Country *: I

Lef Lo

Y state |
44! phone *: |
4 Fax: [

%4/ Email Address *: |
s s

NCDARCS Privacy Policy
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From: NCWDL-norephy (@ncagr . gov
Sont: monday July 25, 2011 107 Pl
. To
Through an online request, Subjeet: NCVDLS Onling New User

you have received an email
with a login name and
temporary password.

You should be able to simply :
mouse over the link in the NCVDLsonllne
email and click to access the

website. This might not be
possible, depending on your

A request was made to send you a new password for MCYDLS Production. Your

email and/or protection/ details are as follows:
firewall settings. If you are
. . User Mame | |
nOt able tO C||Ck on the Ilnk, Mew Password I:I Thiz iz atemporary pasanord generated by us.
h|gh||ght |t W|th your mouse Once you change it, we are NOT able to refrieve it.
’
then COPY the URL to the g ddg byl

ADDRESS BAR on your To log on to NCYDLS Online, visit the homepage (https: Aims nowvdl com ACYDLSOnline/Login.asps
Internet browser. and enter your username and password in the login area.

To change your password simply login and then click 'My Accounts= Change Password'
found at the top menu of the homepage after you have logged on.

Or type in the address: Anyone can request this information, but only you will receive this email, Thisis done
s0 that ywou can access your information from anywhere, using any computer, If you
https;//“ms_ncvd]_com/NCV received this em ail but did not yourself request the infarm ation, then rest assured that

the person making the request did not gain access to any of your information,

DLSOnline/Login.aspx

Regards,
MNCYDLS Online Administrator

@ Copyright 2011, M.C. Department of Agriculture and Consumer Services
Please contact The Morth Carolina Weterinary Diagrnostic Laboratory (MCYDLY System
Updated 04/20/2012 if you have guestions or comm ents pertaining to this web site. 3
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NCVDLS ONLINE

This brings you to the login
screen.

Type in your User Name and
Password (from the email)
and select Log In.

If you have forgotten your
password, select Forgot
Password .
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Welcome to the North Carolina Veterinary Diagnostic Laboratory System
NCVDLS Online

User Name *:

Password *:

Log In

Other Options:

Register

l Forgot Password

Register for access to North Carolina
Veterinary Diagnostic Laboratory System
NCVDLS Online

Forgot your Password?
Retrieve it Here!

NCDA&CS Privacy Policy
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NCVDLS ONLINE

If you have forgotten your
password, select Forgot
Password to have a new
temporary one sent to your
email.
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NCVDLS ONLINE

You will receive another
email message, with a NEW
temporary password.

Enter this into the prompt
online to obtain access to
your test results & reports.

Updated 04/20/2012

From: NCDL-norephy(@ncagr.gov
Sert: Tuesday, July 26, 2011 11112 A
T H “our Email Address Here
Subject: NCYDLS Cnline Forg ot Password

NCVDLSOnline

& request was made to send you a new password for NCYDLS Online. Your
details are as follows:

d=er Name :

Mew Password :

This request came from IP address: xx.xun .66y

To log on

To log on to NCYDLS Online visit the homepage (https: Aflim s nowdl com /MEYDLSOnline/Login.aspx)
and enter your username and password in the login area.

To change your password simply login and then click 'My Accounts> Change Password'
found at the top menu of the homepage after you have logged on.

You didn't request your password?

Anyone can request this information, but only you will receive this email. This is done
so that you can access your inform ation from anywhere, using any computer. If you
received this em ail but did not yourself request the inform ation, then rest assured that
the person making the request did not gain access to any of your inform ation,

Regards,
NCWDLS Online Administrator

@ Copyright 2011, N.C. Department of Agriculture and Consumer Services
Pleaze contact The Morth Carolina Yeterinary Diagnostic Laboratory (NCYDL) System 6
if you have questions or comments pertaining to this web site,




NCVDLS ONLINE

Enter your temporary
password in the prompt “Old
Password”.

Type in a “New Password”
and confirm it by typing it in
a second time.

Select Submit.

You will receive another
email message stating you
have successfully changed
your password.
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'NCVDLSOnline

HIS IS NOT THE PRODUCTION SITE.

Welcome -_; Actions 2°| My Account Logout

‘! 0Old Password: * EEsRRRS

' New Password: * [ |

' confirm Password: * | |

Note: If this page appeared after you have logged-in, this means that you have
previously requested for a generated password or have been newly added to the
NCVDLS Online Staging system. Please update your password of your choice.

@ Copyright 2011, N.C, Department of Agriculture and Consumer Services

Please contact The North Caroling Veterinary Diagnostic laboratory (NCVDL) System

if you have guestions or comments pertaining to this web site.

User Name: howaph

Done: ‘-jLacaI\ntranet fa ~ H 125%




NCVDLS ONLINE “NCVDLSOn"ne -

Select ACTIONS to access g

your teSt reSUIts' I Welcome m Actions 2" My Account Logout
a "] Drug/bose Datashest Search

Select Client Report Search " Client Report Search

T3 7
”“

Welcome to the North Carolina Veterinary Diagnostic Laboratory System NCVDLS Online.
Click on the above items to obtain information on:
Animal Lab Test Sample Information.

Version: 2.8.0.23

@ Copyright 2011, N.C. Department of Agriculture and Consumer Services
Please contact The North Caroling Veteninany Disanostic Laboratory [NCVDL ] System
if you have questions or comments pertaining to this web site.

User Mame: shepjos

Updated 04/20/2012 8
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NCVDLS ONLINE

Go-

File Edt ‘View Favorites Tools  Help

i x Go 3|I:| V|i'Search | More » o SignIn W v i X %Cnnvert - @Select

This brings up the Report List = wrom= w9cH@EEL o 9@~ o

Sea rc h screen | (3 NCYDLS Orline . !gzrsnp Netieaver Portal | (€ 403 - Forbidden: Access... | (4l MCYDLS Online Staging } '_ fiiHome + [ Feeds (1) IReadMal o Print - Page v Safety - Tooks - @@ Help -
.

Select as much criteria as : NCWLsonline :

possible to find the correct -
accession. Welcome @Al:tinns = | My Account Logout

Report List

Report Type: -

Date Range: [~ Start Date: v

End Date: -

[Search ]f Clear ][ Cancel ]

Search Results: note: Only a maximum of 500 records is returned per search at one time.

@ Copyright 2011, N.C. Department of Agriculture and Consumer Services
Please contact The North Caroling Veterinary Diagnostic Laboratory [NCVDL) System
if you have guestions or comments pertaining to this web site.

User Name: howaph

Dane ‘QLocaI\ntranet i3 - & 125% ~

Updated 04/20/2012 9



{Z NCYDLS Online Staging - Windows Internet Explorer

NCVDLS ONLINE OG- [© mriishcvosieismsisammeponistsp 8] s Bk
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hyperlink under the column

“View Report” which % =7
matches the correct NCVDLSOnllne .

accession number.

Welcome @ Actions 2° My Account Logout
Report List

Report Type: Client Report -

Accession #:

NOTE: Only reports that Date Range: Last 30 days - Start Date: |6/26/2011 v

have been distributed to B = :
. . . . [ Search ] l Clear J [ Cancel ]

you will appear in this field

Search Results: 1t=: Only a maximum of 500 records is returned per search at one time.

and OfﬁCial test formS SUCh View Report Accession # Date Submitted Owner Case Coordinator
as EIA or bruce"osis are not Final-07/25/2011 1100012 07/20/2011 Shepherd, Joshua K

distributed online.

Please be sure to save any

P re I i m i n a ry O r I nte ri m @ Copyright 2011, N.C. Department of Agriculture and Consumer Services

Please contsct The North Car_m'r'na Veterinary Diagnostic Labon_afog( NQ/DL] System
r-e po rts beca u Se 0 n |y t h e if you have guestions or comments pertaining to this web site. a
most cu rrent VerSion Of a Dane & Local intranet #3 v W5y -
report will be available
online.

Updated 04/20/2012 10
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=l v |'-.EI htkps: ) flims, novdl, comfMCYDLSORline/USALIMS USALIMSReportList, aspe

If your browser blocks pop-
up windows, you may see File Edit View Favorites Tools Help
the Information Bar at the .

top of the NCVDLS window. W

r
(40 NCWDLS Orline [ |

M Pop-up blocked, To see this pop-up or additional options click here...

One way to be able to see
your report is to click on the B b aT S S S [
bar, then select “Always

Allow Pop-ups from This

Site”.
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@'\—' g |\:,D https: fflims . nowdl. comfMCYDLSOnline /USALIMSUSALIMSReportList. aspy V| ﬂ | *2 || % |_,..
i 1 :

File Edit Wiew Favorites Tools  Help
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Temporarily Allow Pop-ups

4 Always Allow Pop-ups from This Sike... |
- | Settings b ¥
| - 1
Nc Mare information I ne 4
Welcome E Actions i =:| My Account Logout
Report List
Report Type: Client Report _':
Accession #: )
Date Range: Last 30 days - Start Date: |6/24/2011
End Date: |7/24/2011
[ Search ] [ Clear ] [ Cancel ]
Sean:'h Results: otz Only 2 ma=imum of 300 records is returnsd par s=arch at ans tims. e
View Report Accession # Date Submitted Owner Case Coordinator 2 |

Updated 04/20/2012 11



NCVDLS ONLINE

The viewer for your PDF
report is Adobe Reader.

NCVDLS: Griffin Animal Dizeaze Diagnostic Laboratory
2101 Blue Ridge Road

Raleigh NC 27699

Phone: (918) 733-3986 Fax: (704) 283-9660

This is a sample report.

Report Date: 7/20/201°
Final Report
Submitted Date: 7/20/2011 12:00 AM Case Coordinator: Joshua K Shepherd Accession No: G1100012
Collection Date: :

From this screen, you can
email this to whomever
requires it. Select the email
button (Envelope) and your
email provider opens. If you
don’t have this button, see
the following two pages for
instructions.

NOTE: We do NOT email the actual report. Your reports are confidential. For security reasons and protection of your
identity, we prefer that you access the report yourself.

Therefore, we send a link to you via email which will send you to our site where a User Name and Password are required to
access the actual reports.

This is a sample link:
https://lims.ncvdl.com/NCVDLSOnline/LinkRedirector.aspx?ahcp=mFE+SRhQPdY34aY/VBzfERzK6szrXeQhFilszglKUYkz4FMm8vWis5/EVgQYipS8zulVIrcVhqtstj
H9sQkgvgZVn6tFXisAW+bLmwFHjzMhKZ

You can also go to our website (http://www.ncagr.gov/vet/ncvdl/index.htm) and access your reports through the link on the
home page.

Updated 04/20/2012 12
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NCVDLS ONLINE

Analysis
L% Edit
v File
W Find
Griff v Page Display
NCVDLS: Griffin Animal Dizeaze Diagnostic Laboratory o
2101 Blue Ridge Road oo bme
Raleigh NC 27699 v Select & Zoom
Phone: (919) 733-3986 Fax: (704) 283-9660
Properties Bar Ctrl+E
Final Report Reset Toolbars Alt+F8
Submitted Date: 7/20/2017 12:00 AM Case Coordinator: Joshua K Shepherd i
Collection Date: Acce [=] Hide Toolbars F8
Lock Toolbars
Button Labels 4
Maore Tools...
A0SH THFTFSTFR SHFPHFRD Phnna- 9101 733-3GRR

Right-click in the Toolbar to
open a drop-down menu.

Select More Tools

Updated 04/20/2012 13
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Click on Email under File = [C] = Edit Toolbar
Toolbar to add this icon to | spell Check |
your toolbar. Il Undo
ﬁ Fedo |
-
Select OK to close this = EFI'ZETbar
window and return to your TE= Print _
report. Save a Copy
Search
Now you will be able to Email
email this report. ¥|iz] Collaborate
Create Adobe PDF Using Acrobat.com
# Find Toolbar

= u Page Dsplay Toolbar
/| Scrolling Pages
"N OneFull Page
|:| ingle Page Continuous
|:| Single Page
|:| TwoNp
H Two-UpNContinuous
"}l Rotate CouNterclockwise
1™ Rotate Clockwise
Line Weights

= ¥ = Page Mavigation Toolba

=" e P

* Only available when document riglN:nahled.

] Cancel
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