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Veterinary FAQs on Testing Companion Animals for SARS-CoV-2 in North Carolina 

 
About SARS-CoV-2 
SARS-Cov-2 is a novel coronavirus that causes coronavirus disease 2019 (COVID-19), a respiratory 
illness that can spread from person to person. Human patients with COVID-19 have experienced mild to 
severe respiratory illness, including fever, cough and shortness of breath. While much is currently 
unknown about this organism, no evidence suggests that pets can spread COVID-19 to humans. The 
Centers for Disease Control (CDC), United States Department of Agriculture (USDA), and American 
Veterinary Medical Association (AVMA) DO NOT currently recommend routine testing for COVID-19 be 
performed for domestic animals at this time. 
 
How do I order testing for SARS-CoV-2? 
As there is currently no scientific basis to support widespread testing of animals, SARS-CoV-2 testing 
through the North Carolina Veterinary Diagnostic Laboratory System (NCVDL) is only available by special 
request and will be approved only on a case-by-case basis. Test requests must be submitted by an 
USDA accredited veterinarian who is responsible for the animal’s care. The animal(s) should have 
already been tested and found negative for routine diseases that may cause the observed clinical signs. 
Veterinarians wishing to request SARS-CoV-2 testing should send the request along with the medical 
history/record including all previous disease screening results to nc-covid19animaltest@ncagr.gov. 
 
Who will decide if a test request is approved? 
The decision on whether to approve testing will be made collaboratively between North Carolina’s State 
Veterinarian and State Public Health Veterinarian. Animal testing for SARS-CoV-2 will only be approved if 
both officials agree it is necessary to protect the health of vulnerable human or animal populations. The 
criteria for approval of animal testing can be found on the following page. 
 
Why do I have to get approval to test my patients for SARS-CoV-2? 
Testing animals for SARS-CoV-2 is not generally recommended and will be approved only under limited 
circumstances, for the following reasons: 

• The COVID-19 pandemic is being spread by person-to-person transmission. While limited 
evidence indicates that domestic animals can be infected, currently no evidence shows that 
domestic animals can spread SARS-CoV-2 to humans. A positive test in a domestic animal 
therefore has limited public health significance. 

• Widespread testing of domestic animals for SARS-CoV-2 would deplete personal protective 
equipment (PPE) that should be conserved for human healthcare providers to respond to the 
pandemic. 

• Since no specific treatment exists for SARS-CoV-2 in animals, testing an animal would generally 
not change its treatment. 

 
Where will the testing be completed? 
Testing for suspected SARS-CoV-2 will be treated as a novel disease in companion animal and, 
therefore, requires use of a National Animal Health Network (NAHLN) laboratory approved by the North 
Carolina State Veterinarian. Any positive samples reported from the testing laboratory will be confirmed 
through additional testing by USDA’s National Veterinary Services Laboratory (NVSL).  
 
Who will pay for SARS-CoV-2 testing? 
If animal testing is approved, the animal’s owner will incur the financial costs associated with specimen 
collection, shipping, and testing. 
 
Who will collect the animal samples? 
The attending accredited veterinarian who examines the pet will collect the animal samples. A practitioner 
who believes testing is warranted should first contact nc-covid19animaltest@ncagr.gov for testing 
approval and guidance on sample submission. Because of the nature of the SARS-CoV-2, animal and 
public health officials want to avoid the potential exposure of additional individuals in the collection of 
samples.
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My client has been diagnosed with a confirmed case of COVID-19. What should I tell him/her to do 
if the pet does not qualify for testing? 
Although no pets have been reported sick with COVID-19 in the United States, the current 
recommendation is: 

• People sick with COVID-19 limit contact with animals until more information is known about the 
virus. 

• When possible, another member of the household should care for the pet. 
• If possible, the infected person should avoid contact with the pet, including petting, snuggling, 

being kissed or licked, and sharing food. 
• If an infected person must care for the pet while sick, he/she should wash their hands before and 

after interacting with animals. 
 
Is there any other testing available for SARS-CoV-2 in pets? 
There is a commercial PCR test through IDEXX which is available to private practitioners.  The 
veterinarian should contact IDEXX for additional information concerning this testing, sample obtainment 
and submission.  The testing veterinarian should follow all current CDC and AVMA guidelines for 
employee safety, animal handling and treatment and case management.    
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Criteria and Sample Processing for Companion Animal Testing for SARS-CoV-2 in North Carolina 
 

Criteria for Companion Animal Testing for SARS-CoV-2 in North Carolina 
Companion animals in group residential settings for high-risk people 
o Clinical signs potentially compatible with coronavirus infection, and 
o No evidence for alternate diagnosis after a thorough species-appropriate diagnostic workup, and 
o Animal lives in a group residential setting with a human population at high risk for severe 

complications from COVID-19 (e.g., a nursing home). 
 
Companion animals housed in animal shelters 
o Atypical pattern of disease suggesting a novel pathogen arises in a mass care situation, such as an 

animal shelter and common causes of illness have been ruled out by a thorough, species-appropriate 
diagnostic testing with results provided with the application; and 

o Clinical signs potentially compatible with coronavirus infection. 
 

Sample Processing for Companion Animal Testing for SARS-CoV-2 
Required Information to Request Approval 
o The USDA accredited veterinarian shall request approval prior to sending the samples to North 

Carolina Veterinary Diagnostic Laboratory System (NCVDL).  Any samples received without prior 
approval will not be sent for testing. 

o The USDA accredited veterinarian shall provide the following information: 
 Animal owner’s name, address, email address, and phone number; 
 Animal’s name, species, age, sex; 
 Animal’s location if different from the owner’s address; 
 Veterinarian’s reason for testing the animal(s); 
 Findings of physical, radiographic, or sonographic examinations and any relevant lab 

results; and 
 Complete patient history. 

 
Who will collect the animal samples? 
The attending accredited veterinarian who examines the pet will collect the animal samples. The 
veterinarian should collect the sample using appropriate personal protective equipment and sample 
collection methods.  Because of the nature of the SARS-CoV-2, animal and public health officials want to 
avoid the potential exposure of additional individuals in the collection of samples.  
 
What sample types will be collected? 
Oral, nasal and rectal/fecal swabs should be collected per OIE (World Organization for Animal Health) 
recommendations and according to established sample collection protocols. Please submit oral, nasal 
and rectal swabs in separate vials.   
 
How should samples be stored? 
Samples should be stored in viral transport media (e.g., Universal VTM or BHI); dry swabs are not 
acceptable for testing.  Samples may be stored at 2-8°C for up to 72 hours after collection.   
 
How should samples be packaged and labelled? 
Please follow the North Carolina Veterinary Diagnostic Laboratory System (NCVDL) protocols for 
packaging and labeling submissions. Samples should be shipped using gel ice packs. 
 
How should samples be submitted to NVSL? 
NVSL is not accepting diagnostic samples for testing. If the initial testing shows a positive result, the 
samples will be sent by the testing laboratory to NVSL for confirmation testing.   
 
What is the reporting process? 
The NCVDLS will receive the results and forward them to the submitting veterinarian. 
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