
Coronavirus 

 
With the emergence of COVID-19 which may have an impact on NC animal shelters, boarding 
kennels and pet shops, AWS wanted to provide some helpful links: 

 

https://sheltermedicine.vetmed.ufl.edu/2020/03/03/covid-
19/?fbclid=IwAR2J08L9VI2JAo6TK4Hd9kUplyOhwMIgScpuSPAvXwG5MdJ2NjZLUyc7qzI 

 

https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/guidance-business-response.html 

 

https://epi.dph.ncdhhs.gov/cd/coronavirus/_Interim%20Guidance%20for%20Environmental%2
0Cleaning%20for%20Non-Healthcare%20Settings.pdf?ver=1.1 

 

https://www.avma.org/sites/default/files/2020-02/AVMA-Human-Coronavirus-Summary.pdf 

 

https://www.avma.org/blog/what-do-you-need-know-about-
coronavirus?fbclid=IwAR2vj1EOfVi31Fe5L62DowS9QRGNDtcw1ZE7pn2HVVLOMGlfxqi8jDR0gWg 

 

https://www.cdc.gov/coronavirus/2019-ncov/php/interim-guidance-managing-people-in-home-care-
and-isolation-who-have-pets.html 

 

https://sheltermedicine.vetmed.ufl.edu/2020/03/15/new-important-covid-19-information-for-animal-
shelters/ 

 

https://files.constantcontact.com/d6b7bfce401/1d3fbb96-cffc-44f7-9c97-08ded622c18d.pdf 

 

https://www.nc211.org/ 

 

https://www.sheltermedicine.com/library/resources/?r=animal-services-role-in-covid-19-support 
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https://www.uwsheltermedicine.com/news/2020/3/covid-19-response-limiting-non-emergency-
surgery-in-shelters-and-spay-neuter-clinics 

 

https://www.epa.gov/newsreleases/epa-expands-covid-19-disinfectant-list 

 

https://wsava.org/news/highlighted-news/the-new-coronavirus-and-companion-animals-advice-for-
wsava-members/ 

 

https://www.oie.int/scientific-expertise/specific-information-and-recommendations/questions-and-
answers-on-2019novel-coronavirus/ 

 

https://www.nacanet.org/covid19/ 

 

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html 

 

https://www.americanchemistry.com/Media/PressReleasesTranscripts/ACC-news-releases/CBC-
Publishes-List-of-Products-That-Help-Stop-Spread-of-Novel-Coronavirus.html 

 

https://www.avma.org/resources-tools/animal-health-and-welfare/covid-19/interim-recommendations-
intake-companion-animals-households-humans-COVID-19-are-present 

 

https://www.aspcapro.org/resource/cdcavma-recommendations-intake-housing-and-care-animals-
covid-19-households?_hsenc=p2ANqtz--AgR-
pz1iYNL7wwyGmkCN5BWGYONMn80s6kI8wAhyORs847AW0TNODp8sLo7wzShvbL_meSigWmNgBQypty
YQQMmMtFCa0xQ996z3_7g20goc_WQ8&_hsmi=85685163&utm_campaign=Pro%20Standalone%20Ale
rts&utm_source=hs_email&utm_medium=email&utm_content=85683466 

 

https://www.avma.org/resources-tools/animal-health-and-welfare/covid-19/sars-cov-2-animals-
including-pets 
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https://www.ncdhhs.gov/divisions/public-health/covid19/individuals-and-families/covid-19-and-animals 

 

https://www.ncdhhs.gov/divisions/public-health/covid19/covid-19-guidance#veterinarians-and-animal-
services 

https://www.avma.org/resources-tools/animal-health-and-welfare/covid-19/covid-19-faqs-pet-
owners?fbclid=IwAR0JWJUdgmCsVbwZvQhYrMYV5UAybb8cS5LtuLiU7DEnMlPsV52WuBvaD-g 
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Protect Employees and Volunteers 
There is no evidence that companion animals 
can spread COVID-19 or that infection would 
be serious for them. The virus spreads primarily 
from person to person. The health and safety of 
employees/volunteers should be the focus of 
every animal shelter.
• Employees and volunteers who are sick or 

show signs of respiratory illness should not 
work until they are symptom free.

• Wash your hands frequently for at least 20 
seconds with soap and warm water before 
eating, after using the bathroom, coughing 
or sneezing, and touching surfaces. Use an 
alcohol-based hand sanitizer with at least 60% 
alcohol if soap and water are not available and 
there is no visible dirt on your hands.

• Frequently sanitize common areas with EPA-
registered antimicrobial products for use 
against COVID-19 that are safe to use in and 
around the animals and shelter.

Support and Inform Your Community
Remind community members to have a plan in 
place for pets. 
• Identify a family member/friend who can care 

for pets if needed.
• Have crates, food, and extra supplies on hand 

for quick movement of pets.
• Keep all animal vaccines up to date and 

document all medications and dosing.
• Pets should have ID: collar with ID tag and 

microchip (best practice is microchipping).

IMPORTANT INFORMATION 
FOR ANIMAL SHELTERS AND 
CORONAVIRUS (COVID-19) 

Michigan.gov/Coronavirus

WASH YOUR HANDS OFTEN WITH SOAP and warm water for at least 20 seconds.

Prepare Shelter for Increased Intake
While mass intake is not likely, people who   
contract the virus and are hospitalized may not 
have someone to care for their pets. Steps to 
prepare include: 
• Free up shelter capacity with increased adoption 

efforts, rescue partners, and foster homes for 
animals already at the shelter. 

• Prepare a facility plan with your shelter 
veterinarian on intake and isolation protocols.

• Be prepared to identify, isolate, or divert animals 
that may have been exposed to COVID-19. This 
includes securing disinfectants and personal 
protective equipment that may be used safely 
around animals. Identify locations available for 
fostering, identify capacity needs, and maintain 
updated list.

• Have a written protocol in place to follow and 
provide regular staff updates to staff.

• Secure additional food/supplies for increased 
intake, including foster network needs.

Prepare for Staff Illness: 
• Strongly encourage your employees and 

volunteers to stay home when sick.
• Check availability of volunteers who can assist in a 

staff shortage.
• Connect with local boarding facilities, surrounding 

shelters and rescues and communicate plans.

Sample press releases, disaster plans, and more 
resources can be found at                                            
www.animalsheltering.org/COVID19. 

For more information, visit Michigan.gov/Coronavirus 
or CDC.gov/Coronavirus.

https://www.epa.gov/sites/production/files/2020-03/documents/sars-cov-2-list_03-03-2020.pdf
http://www.animalsheltering.org/COVID19
http://Michigan.gov/Coronavirus
http://CDC.gov/Coronavirus
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