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Changes to the SPC Committee

continued on page 4

New Structural Pest Control (SPC) 
Committee Chairman & Vice Chairman Elected

At the recent SPC Committee meeting held 
on October 2, 2013, Dr. Michael Waldvogel 
(NCSU Professor in Entomology Department) was 
unanimously elected new Chairman of the SPC 
Committee. Dr. Waldvogel specializes in Urban 
Entomology and is the current Program Director 
for NCSU’s Structural Pest Management Training 
Facility on Lake Wheeler Road in Raleigh.

Mr. Billy Tesh was unanimously elected 
as vice chairman at the October 2, 2013 SPC 
Committee meeting. Mr. Tesh is the owner and 
President of Pest Management Systems, Inc. in 
Greensboro, NC and has been a PMP in the state 
of North Carolina for over 30 years.

New Committee Members 
We welcome the following new members to the 

Committee:
- Mr. Jonathan Lanier was introduced as the 

newest member to the Committee. Mr. Lanier is the 
Assistant General Counsel with the NCDA & CS. Mr. 
Lanier was appointed by Commissioner Troxler to 
take the position vacated by former Chairman Mr. 
David McLeod. 

-Mr. Cliff Isaac was recently appointed to the 
Committee by Governor Pat McCrory.  He replaced 
Mr. Tom Meacham whose appointment term had 
expired.  Mr. Isaac is a native of Catawba County 
and is currently an Investigator with the State Fire 
Marshall’s office within NC Department of Insurance.  
He has a strong building background and extensive 
knowledge of various State building codes.

With the resurgence of bed bugs throughout 
North Carolina and the United States, Pest 
Management Professionals (PMPs) are staying 
busy responding to homeowners’ calls for 
inspections and retreatment. Because bed 
bugs are a very small and elusive pest, many 
PMPs are looking into using canine scent pest 
detection dogs that are trained to sniff out 
bed bugs. These services are being offered by 
companies that specialize in using trained dogs. 
The NC Department of Agriculture and Consumer 
Services, Structural Pest Control and Pesticide 
Division has received many questions from 
citizens who want to know what is required to 
provide canine scent pest detection services in 
NC.

The Structural Pest Control (SPC) Act of 
1955 states that “’Structural pest control’ means 
the control of wood-destroying organisms or 
household pests…..Including the identification 
of infestations or infections, the making of 
inspections….” Therefore, for any person or 
company to do canine scent pest detection for 
bed bugs in NC, they must:

1	 Have a “P phase” Structural Pest Control 
license or, employ full time, a person who has 
such a license. Without a SPC license you 
cannot advertise or offer SPC services in NC. 

  
2	 Use invoices and documentation bearing the 

name of the PMP company that is offering and 
providing their service.

3	 If the employees wear uniforms, the uniform 
must bear the name of the structural pest 
control company.

Canine Scent Pest Detection – License Requirements 
Considered October 2, 2013

4	 Identify vehicles used with the company name 
of the licensee, or NC SPC license number and 
license phase.

5	 Prepare records of their inspections which must be 
maintained at the PMP’s office.

6	 Work under the supervision of the licensee for the 
contracting PMP. 

To become licensed as a Structural Pest 
Control operator the applicant must:

A  First obtain a Registered Technician Card while 
working for a PMP.

B  Be certified in structural pest control.
C  Have at least 2 years of experience working for a 

structural pest control operator.
D  Provide an acceptable FBI background check 

report.
E  Pass a written structural pest control license 

examination.
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1- What kind of license do I need to treat mosquitoes if the 
treatment is directed towards a structure or is made in, on, over 
or under a structure? 
Answer:  If the intended target site of treatment is in a structure, 
on a structure, over a structure or under a structure such as 
crawl space or deck, you must have a “P” phase Structural Pest 
Control (SPC) License.

2- If I am controlling mosquitoes and the treatment is directed 
towards a garage or gazebo at a residence, what license do I 
need? 
Answer:  Those sites are all structures and a “P” phase SPC 
License is required to do mosquito control.

3- If I have a pesticide license in “Public Health” category, can I do 
mosquito control in landscape areas away from a structure? 
Answer:  YES, the NC Pesticide Law of 1971 allows you to 
use your Public Health License to control pests of public health 
concerns. However, your Public Health License cannot be used 
to do any pest control in, on, over, or under a structure. Pest 
control in or on those sites requires a SPC License. 

4- If I am maintaining an automated pesticide misting system to 
control mosquitoes at a residence, do I need a Pest control 
License? 
Answer: YES. If the intent of the misting system is to control 
mosquitoes in, on, over or under the structure, you are required 
to have a “P” phase SPC License. 
NO.  If the system is set up to control mosquitoes away from 
the structure, for example; control of mosque	 toes on 
bushes and lawns can be done with a Pesticide License in the 
Public Health category.

5- I am a full-time employee and my employer asked me to control 
mosquitoes as part of my job tasks, on     his property. What 
kind of license do I need? 	  

Mosquito Control Directed Towards Structures – Frequently Asked Questions

Structural Pest Control Operators (SPCO) are often called 
upon to remove wild animals (such as bats, raccoons, squirrels, 
opossums, birds and snakes) from structures without the use of 
pesticides. In these situations if there is evidence that the wild 
animal(s) are causing damage or destroying property, they may 
be removed from the structure under a Depredation permit.  A 
NC SPCO CANNOT CHARGE A FEE TO REMOVE A WILD 
ANIMAL FROM A STRUCTURE. The SPCO can charge for the 
visit and evaluation of the wildlife animal infestation problem and 
recommendations but NOT the removal of the wildlife animal. 
If the wild animal appears healthy, it must be released off the 
property in the immediate vicinity. If the wild animal is suspected 
of having rabies, the SPCO can secure the animal and transport 
it to a place where it can be humanely euthanized and tested for 
rabies. Guidelines for handling sick or diseased wild animals  can 
be found @ http://slph.ncpublichealth.com/virology-serology/
rabies.asp

Depredation permits are issued by the NC Wildlife Resources 
Commission (WRC) or a Wildlife Damage Control Agent to take 
wild animals causing damage or destruction to property. A SPCO 
or homeowner can call the WRC @ 1-800-662-7137 and request 
a Depredation permit. The following points apply to  Depredation 
permits:

Depredation permits are issued to the property owner or 
lessee.

Depredation permits from the WRC may be obtained from a 
District Biologist or a local Wildlife Enforcement Officer.

Depredation permits are not issued to remove wild animals 
simply because they are present in a residential area or visible 

Structural Pest Control Operators Need A Special Permit To Remove  
Wild Animals From Structures

Answer: NONE. The SPC Law exempts any person (or the 
person’s full time regular employees), doing structural pest 
control on the person’s own property. No fee may be charged 
for structural pest control performed by this person. However, 
if the pesticide to be used is registered as a “Restricted Use 
Pesticide”, a Structural Pest Control License or Certification, 
or a Pesticide License or Certification is required to purchase it 
and to use it.

6- Can I use my “Ornamental and Turf” License to control 
mosquitoes on my customer’s property? 
Answer: NO. Mosquitoes are listed in the NC Structural Pest 
Control Law as “Structural Pests” and are also considered pests 
of public health concern under the NC Pesticide Law. Therefore 
a Structural Pest Control License is required to control 
mosquitoes in, on, over, or under a structure; or a Pesticide 
License in the category Public Health for control directed to 
open spaces, shrubs, other plantings, etc, away from a building.

7- Can I use my Structural Pest Control License to do mosquito 
control in landscaping areas around a structure?  
Answer: YES, because mosquitoes are listed in the NC 
Structural Pest Control Law as a “Structural Pest”            and 
the Structural Pest Control Law permits those with a “P” 
phase license to control structural pests in the outside areas of 
structures. However, you may not advertise to control any pests 
of ornamentals and turf, unless you are appropriately licensed 
under the NC Pesticide Law as well.

8- If I have an Ornamental & Turf License, can I advertise and 
perform service for the control of ticks, fleas, etc in yards? 
Answer: NO. These pests are listed as structural pests, 
therefore, a “P” phase Structural Pest Control License is 
required to do that service.	

during the day. However, if a wild animal is found in the living 
space (i.e. basement, bedrooms, attic) of a structure it can be 
removed with a Depredation permit.

Depredation permits are not needed for feral or free-ranging 
domestic animals like dogs and cats.

The information listed herein relating to Depredation permits 
was taken directly from a North Carolina Wildlife Resource 
Commission publication. A link to this publication can be found 
on the SPC web site @  http://www.ncwildlife.org/Portals/0/
wildlifeproblems/Documents/ACO_WildAnimals.pdf

An important biological fact to remember when removing 
BATS from a structure; DO NOT REMOVE ADULT BATS FROM A 
STRUCTURE FROM MARCH THROUGH TO AUGUST 1ST. This 
time period each year represents the maternity period for bats and 
mother bats and their offspring should not be separated. If you 
need to remove bats from a structure do so utilizing an exclusion 
device which allows the animal to leave the structure but not 
return through the same opening. Techniques and protocols for 
capturing & releasing wild animals from structures can be found 
on the NC Wildlife Resource Commission web site @ ncwildlife.
org.
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The 64th Annual Pest Control Technician’s School will be held 
January 27-30, 2014 at the Sheraton Imperial Hotel & Convention 
Center, RTP. Consult the NCPMA website: https://ncpma.
memberclicks.net/pest-control-technician-school for more details. 
A variety of recertification training opportunities will be available at 
this year’s school. As always, the Division’s staff will be on hand to 
help you determine your recertification status. You may determine 
your status beforehand by utilizing our web site.

Visit our web site at http://www.ncagr.gov/SPCAP/
structural/licensingcertification.htm. You may first want to visit 
Recertification Requirements to find out how many credits and 
years attendance are required during your five-year recertification 
period.  Then click on Recertification Transcripts, enter your name 
and click on Find Records. You then click on your name, click on 
search, and finally click on your file number. The transcript page 
will show your name/company information, recertification dates, 
and the credits you have obtained.

When you register for the PCT School it is imperative that 
your License Type (L type), File Number (F num) is accurate. When 
the scanning system is utilized at the PCT School, your License 
Type, File Number is embedded in the barcode. The barcode links 
your classes taken with your Social Security Number and allows 
you to receive CCUs. In years past we have discovered that 
some people did not receive proper credit because they listed an 
incorrect L-type and/or File number. If the License Type and File 
Number used at the PCT School does not match the one we have 
on file then you may not receive proper credit.

The Certification Exams given by the Division at the PCT 
School begin at 7:30 AM on Thursday, January 30th.  All exam 
participants must send a completed exam pre-registration form 
to the Division by January 17, 2014. As always, applicants who 
have not attended/completed the Registered Technician School 
Training will not be permitted to sit for the certification exams. 
The registration and fees for the exams are in addition to any 
registration/fees for the PCT School. There is a $ 25.00 fee for 
each phase exam (P, W, or F) and no charge for the core exam. 

2014 Annual PCT School is Fast Approaching – Be Prepared!

Please be prepared to pay with a check or money order only and 
have photo ID ready. The exam fees will be collected the morning 
of the exams and the exam location will be posted in the Sheraton 
Hotel. You may contact the Division at (919) 733-6100 if you have 
any questions about these exams. If you have any questions 
about the PCT School, you can visit the North Carolina Pest 
Control Association’s web site (listed previously in this article) or 
call them at 800-678-6722. 

 

 
BELIEVE IT OR NOT

If you ever find yourself in a tight spot; say in a crawl space, 
or under a deck and you come face to face with a skunk!!! Don’t 
panic and for sure DO NOT CAUSE THE CRITTER TO PANIC! 
Here is what you need to do and this pearl of wisdom comes 
straight from a modern day professional trapper who has captured 
his share of these “odiferous” pests. BELIEVE IT OR NOT – you 
need to sing low & sweet; a lullaby (just as you did when trying to 
get your child to sleep) and this will keep the critter calm and not 
alarm it. If your intention is to remove the critter from the structure 
BE SURE to place it in a cage big enough for it to fit in but not so 
big it can raise its tail to spray.  

Welcome Theresa Williams and Keith Clark  
to the Structural Pest Control Team 

Theresa K. Williams joined the SPC team in August of this year. Theresa was born and raised in Gary, Indiana 
and went to elementary school with Michael Jackson. Theresa and her husband moved to North Carolina from 
Milwaukee, WI a year ago after visiting her sister here. Theresa has four adult children (three girls and a boy) and 
almost two grandchildren. Theresa previously worked for the Forestry Department in Wisconsin. Her current position 
is Processing Assistant for SPC (which covers a list of duties longer than your arm) and is also the Administrative 
Support person for the SPC Committee.

Keith Clark joined the SPC team in June of this year as a Field Inspector covering the 17 most western counties 
in North Carolina and will be working under Western Field Supervisor Rick Reid. Keith and his wife Virginia currently 
reside in Clyde, NC. Keith has an Associate Degree in Industrial Management and has a Machinist diploma as well 
as certificate of completion as an Emergency Medical technician. Keith has 23 years of experience working in the 
structural pest control industry.
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RALEIGH LICENSE EXAM LOCATION
The monthly license/certification exams are administered at the Gov. James B. Martin Building which is located at the N.C. State Fairgrounds. 
The physical address for the fairgrounds is 1025 Blue Ridge Road, Raleigh, N.C. The most convenient entrance to find this building is located 
off of  Trinity Road through Gate 9. From Blue Ridge Road, turn onto Trinity Road and Gate 9 will be your first entrance to the fairgrounds on 
your left. After Entering Gate 9, the Gov. James B. Martin Building will be the first building on your right.

RT Schools, Exam Dates and Locations

JANUARY
January 8, 2014 8:30 AM -RT 
School  
NCDA & CS  Structural Pest Control & 
Pesticide Division, 
2109 Blue Ridge Road,  
Raleigh, NC 27607  
Ballentine Building
919-733-6100      

January 7, 2014 9:30 AM – License 
& Certification
Exams   Gov. James G. Martin Building – 
N.C. State Fairgrounds
1025 Blue Ridge Road, 
Raleigh, NC
919-733-6100

January 30, 2014 7:30 AM – PCT 
School – Certification Exams 
ONLY,
Sheraton Imperial Hotel 
& Convention Center , RTP  
4700 Emperor Blvd, 
Durham, NC  
Exam info; 919-733-6100,  
Hotel Info; 919-941-5050

	 FEBRUARY	
February 11, 2014 9:30 AM- 
License & Certification Exams, 
Gov. James G. Martin Building
N.C. State Fairground 1025 
Blue Ridge Road, Raleigh, NC      
919-733-6100

February 12, 2014 8:30 AM RT 
School  
NCDA & CS; Structural Pest Control & 
Pesticide Division, 
2109 Blue Ridge Road, 
Raleigh, NC 27607  
Ballentine Building
919-733-6100 

February 13, 2014 1:00 PM-NCSU 
Pesticide School w/Certification 
Exam Only
Forsyth County Center
1450 Fairchild Street
Winston Salem, NC 27105
336-703-2850

FEBRUARY
February 26, 2014 8:30 AM-RT
School 
Forsyth County Center  
1450 Fairchild Street, 
Winston Salem, NC 27105
336-703-2850

MARCH
March 5, 2014 8:30 AM-RT School  
NCDA & CS  Structural Pest Control & 
Pesticide Division, 
2109 Blue Ridge Road, 
Raleigh, NC 27607 
Ballentine Building
919-733-6100

March 4, 2014 9:30 AM-License & 
Certification Exams, 
Gov. James G. Martin Building-N.C.  
State Fairgrounds,  
1025 Blue Ridge Road,  
Raleigh, NC 27607 
919-733-6100

March 26, 2014 8:30 AM-RT School 
New Hanover Co-Operative Extension 
Center, 6206 Oleander Drive,
Wilmington, NC 28403-3822
910-798-7660

March 18, 2014 10:00 AM- 
Certification Exams only,  
Cabarrus County Co-Operative  
Extension Center,
715 Cabarrus Avenue-West,  
Concord, NC 28027
704-920-3310
	

APRIL
April 1, 2014 9:30 AM License & 
Certification Exams, 
Gov. James G. Martin Building
N.C. State Fairgrounds,
1025 Blue Ridge Road,  
Raleigh 27607      
919-733-6100

APRIL
April 2, 2014 8:30 AM-RT School 
NCDA &CS Structural Pest Control & 
Pesticide Division, 
2109 Blue Ridge Road, 
Raleigh, NC 27607 
Ballentine Building
919-733-6100

 
April 22, 2014 10:00 AM-
Certification Exams only, 
Guilford County Extension Center, 
Barn Kitchen Building, 
3309 Burlington Road, 
Greensboro NC 27405     
336-375-5876

April 15, 2014 8:30 AM-RT School 
Burke County  
Co-Operative Extension Center, 
130 Ammons Drive, Ste 2,
Morganton, NC 28655     
828-439-4460
	

MAY
May 6, 2014 9:30 AM-License & 
Certification Exams, 
Gov. James G. Martin Building
N.C. State Fairgrounds,
1025 Blue Ridge Road,  
Raleigh 27607 
919-733-6100

May 7, 2014 8:30 AM-RT School 
NCDA & CS Structural Pest Control & 
Pesticide Division, 
2109 Blue Ridge Road,  
Raleigh 27607  
Ballentine Building
919-733-6100

May 20, 2014 10:00 AM-
Certification Exams only, 
New Hanover Co-Operative Extension 
Center, 6206 Oleander Drive, 
Wilmington, NC 28403-3822
910-798-7660   

May 21, 2014 8:30 AM-RT School 
Pitt County Co-Operative  
Extension Center, 
403 Government Circle, Ste 2,  
Greenville, NC  27834
252-902-1700
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JUNE
June 3, 2014 9:30 AM-License & 
Certification Exams, 
Gov. James G. Martin Building
N.C. State Fairgrounds,  
1025 Blue Ridge Road,  
Raleigh, NC 27607
919-733-6100

 
June 4, 2014 8:30 AM-RT School 
NCDA & CS Structural Pest Control & 
Pesticide Division,  
2109 Blue Ridge Road, 
Raleigh, NC 27607
Ballentine Building
919-733-6100

June 18, 2014 8:30 AM-RT School
Cabarrus County Co-Operative 
Extension Center, 
715 Cabarrus Ave-West,
Concord, NC 28027
704-920-3310

June 24, 2014 10:00 AM-
Certification Exams only, 
Gaston County Citizens Resource Center, 
1303 Dallas-Cherryville Hwy, 
Dallas, NC 28034
704-922-0301

JULY
July 9, 2014 8:30 AM-RT School 
NCDA & CS Structural Pest Control & 
Pesticide Division, 
2109 Blue Ridge Road,  
Raleigh, NC 27607 Ballentine Building
919-733-6100

July 10 9:30 AM-License & 
Certification Exams, 
Gov. James G. Martin Building- 
N.C. State Fairgrounds, 
1025 Blue Ridge Road, 
Raleigh, NC 27607
919-733-6100

July 23, 2014 8:30 AM-RT School 
Sen. Bob Martin Eastern  
Agricultural Center, 
2900 NC Hwy 125 South,
Williamston, NC 27892
252-792-5802

AUGUST
August 5, 2014 9:30 AM-License & 
Certification Exams, 
Gov. James G. Martin Building-N.C.  
State Fairgrounds,
1025 Blue Ridge Road, 
Raleigh, NC 27607
919-733-6100

AUGUST
August 6, 2014 8:30 AM-RT School 
NCDA & CS Structural Pest Control & 
Pesticide Division, 
2109 Blue Ridge Road, 
Raleigh, NC 27607 
Ballentine Building
919-733-6100

August 20, 2014 8:30 AM-RT 
School 
Iredell County Co-Operative 
Extension Center, 
444 Bristol Drive, Room 110,
Statesville, NC 28677
704-873-0507

SEPTEMBER
September 3, 2014 8:30 AM-RT 
School 
NCDA & CS Structural Pest Control & 
Pesticide Division, 
2109 Blue Ridge Road, 
Raleigh, NC 27607 
Ballentine Building
919-733-6100

September 4, 2014 9:30 AM-
License & Certification Exams, 
Gov. James G. Martin Building
N.C. State Fairgrounds,
1025 Blue Ridge Road,
Raleigh, NC 27607
919-733-6100

September 17, 2014 8:30 AM-RT 
School 
New Hanover Co-Operative Extension 
Center, 6206 Oleander Drive,
Wilmington, NC  28403-3822
910-798-7660

OCTOBER
October 7, 2014 9:30 AM-License 
Exams only
NCDA & CS Structural Pest Control & 
Pesticide Division.  
2109 Blue Ridge Road, 
Raleigh, NC 27607 
Ballentine Building
919-733-6100

 
October 8, 2014 8:30 AM-RT 
School 
NCDA & CS Structural Pest Control & 
Pesticide Division, 
2109 Blue Ridge Road, 
Raleigh, NC 27607 
Ballentine Building 
919-733-6100

OCTOBER 
October 22, 2014 8:30 AM-RT 
School 
Haywood County Co-Operative 
Extension Center, 
589 Raccoon Road,Ste 118, 
Waynesville, NC 28786
828-456-3575

NOVEMBER
November 12, 2014 8:30 AM-RT 
School
NCDA & CS Structural Pest Control & 
Pesticide Division, 
2109 Blue Ridge Road, 
Raleigh, NC 27607 
Ballentine Building
919-733-6100

November 13, 2014 9:30 AM-
License & Certification Exams, 
Gov. James G. Martin Building
N.C. State Fairgrounds
2105 Blue Ridge Road, 
Raleigh, NC 27607
919-733-6100

November 26, 2014 8:30 AM-RT 
School,
Pitt County Co-Operative 
Extension Center, 
403 Government Circle, Ste 2, 
Greenville, NC 77834
252-902-1700

DECEMBER 
December 2, 2014 9:30 AM-License 
& Certification Exams, 
Gov. James G. Martin Building
N.C. State Fairgrounds,
1025 Blue Ridge Road, 
Raleigh, NC 27607
919-733-6100

December 3, 2014 8:30 AM-RT 
School 
NCDA &CS Structural Pest Control & 
Pesticide Division, 
2109 Blue Ridge Road, 
Raleigh, NC 27607 
Ballentine Building
919-733-6100

December 17, 2014 8:30 AM-RT 
School, 
Forsyth County Center, 
1450 Fairchild Street, 
Winston Salem, NC 27105,
336-703-2850 
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•	 Ralph D. Naylor of JP Green Milling 
Company in Mocksville agreed to pay 
$ 1000.00 for failing to maintain written 
records of commodity fumigation, failing 
to store Phostoxin; a restricted-use 
pesticide, in a locked storage area when 
not in use; failing to post warning signs 
in storage area when not in use; and 
for failing to post warning signs in the 
storage area at King Milling in King. Mr. 
Naylor is owner of King Milling Company 
and part owner of JP Milling Company. 

• Dennis Benson; the licensee of Alpine 
Exterminating Company in Hiawassee, 
Georgia, agreed to pay $ 600.00 for 
failing to supervise employees who 
performed 57 W-phase structural pest 
jobs from January 1, 2011 through April 
30, 2012 without having a W-phase 
license. Mr. Benson has a P-phase 
license.

•	 Michael A. Fernandez of Alpine 
Exterminating Company in Hiawassee, 
Georgia, agreed to pay $ 2000.00 for 
performing 57 W-phase structural pest 
jobs from January 1, 2011 through April 
30, 2012 without a license to perform 
W-phase work.

Structural Pest Control Settlement Agreements Approved at the 10-2-2013 Meet-

•	 Gregory S. Lohman of Alpine 
Exterminating Company in Hiawassee, 
Georgia agreed to pay $ 2000.00 for 
performing 57 W-phase structural pest 
jobs from January 1, 2011 through April 
20, 2012 without a license to perform 
W-phase work.

•	 Michael A. Rogers of Killingsworth 
Environmental of the Carolinas in Indian 
Trail, and managing member of Bed 
Bug Green Solution LLC, agreed to pay 
$ 800.00 for technicians performing 
structural pest work without a structural 
pest control license. The technicians 
worked for Bed Bug Green Solution LLC 
and performed residential bed bug heat 
treatments. Bed Bug Green Solution LLC 
did not have a structural pest control 
license from May 12, 2012 to October 
29, 2012 when they performed heat 
treatments for bed bugs.

•	 Andrew G. Meyer of Appalachian Termite 
and Pest Control, Inc. in Banner Elk, NC 
agreed to pay $ 800.00 for performing 
272 P-phase treatments, 2 W-phase 
treatments and 19 wood destroying 
insect inspections without a structural 
pest control license. Mr. Meyer’s license 
expired on June 30, 2011 and was not 
renewed until November 6, 2012. 

•	 Preston K. Turner of Turner Pest Control 
in Washington agreed to pay $ 2000.00 
for failure to obtain registered technician 
cards for nine employees.

•	 Bo Gilliam of Triad Pest Control Inc. in 
Winston-Salem, NC agreed to pay $ 
800.00 for failure to provide structural 
pest control records for the treatment of 
a residential property for termites and 
for failure to supervise structural pest 
control work done under a licensee’s 
management and failure to provide pest 
control records.


