Steven W. Troxler North Carolina Department of Agriculture g Douglas Meckes, DVM
Commissioner an d C onsumer S ervi ces State Veterinarian
Veterinary Division

October 16, 2018
Melissa Ann Thornton
8512 Council Street
Raleigh, NC 27615

UNLICENSED BOARDING KENNEL NOTICE

Dear Ms. Thornton:

The Animal Welfare Section (*AWS") of the N.C, Department of Agriculture & Consumer
Services has received information that indicates that you may be operating a boarding kennel at 8512
Council Street, Raleigh, NC.

AWS has not received a boarding kennel license application or granted a currently valid license
for this facility. The AWS Inspector for your area has attempted to contact you on multiple occasions
concerning this matter. If you are operating as a boarding kennel, you are doing so without a currently
valid license which is a violation of N.C. General Statute ("NCGS™) § 19A-28. Therefore, you are
directed to cease operation of your boardin g kenne! immediately.

If you operate a boarding kennel without a license, you may be subject to the penalties established
under NCGS § 19A-33 and NCGS § 19A-40. NCGS § 19A-33 makes operating an unlicensed boarding
kennel a Class 3 misdemeanor subject to a fine of up to $25.00 for each day of operation. NCGS § 19-40
authorizes the assessment of a civil penalty of up to $5,000.00 against any person who violates any
provision under Article 19A or any rule issued thereunder.

If you wish to operate as a boarding kennel, please submit the license application and license fee.
The license application can be found at:
http://www.ncagr.gov/vet/aws/documents/Boardine App 121420 17.pdf.

If you have any questions about how to comply with this letter, please call this office at (919) 707-3280.

Sincerely,

L
AN .
——=* ‘\\\1‘—"*

Patricia Norris, DVM, MS
Director of Animal Welfare Section
1030 Mail Service Center, Raleigh, North Carolina 27699-1030 {918} 733-7601

TTY. 1-800-735-2862 Voice: 1-877-735-8200
An Equal Oppartunity Employer
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WE SPECIALIZE IN PROVIDING A CAMP ATMOSPHERE IN OUR HOME FOR YOUR
LOVED ONES. WE WORK WITH ONE to TWO FAMILIES AT A TIME, GIVING YOUR
PETS DEDICATED ATTENTION AND LOVE.

At Wag-N-Tails Pet Sitting, yvou will meet the owner and the owner herself will be caring for
your pet. We do not use contractors. We are a small company that serves a small area so we

can offer personal service and keep our costs low.

We offer pet sitting in your home, overnights in your home or ours, pet transport, and house
sitting. Call us for vacations, dog walks or pet sitting. We have over 18 years of experience
with pet care and are active in animal rescue. We also have pet CPR/First Aid training and
certification.

YOUR HOME

Pet Sitting, First 2 Pets  $15.00 per visit
Each Additional Pet $5.00 per visit
Overnights $50 per night

DOG WALKING (up to 2 dogs, $5 per addl dog)
20 minutes - 515
30 minutes - $20
45 minutes - $30
60 minutes - $40

OUR HOME
Overnight Pet Sitting, First Pet $35.00
Each additional pet $25.00 per night



Custom rates available for clients on a schedule

Key Pick Up/Drop Off (ONLY)  $10.00 per visit

Holiday Fee (Additional) $10.00 per day

Charged within two calendar days of: New Years, Easter, Memorial Day, July 4th, Labor Day;,
Thanksgiving and Christmas.

Each visit for pet sitting lasts approximately 20 minutes. We follow the exercise/play routine
you request, provide fresh food and water, and do whatever needs to be done to keep your
pets happy and healthy. Mail and newspaper retrieval, as well as eurbside trash and recycle

bin placement are included with your service.

Most importantly, we give yvour pets lots of love and attention!
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Raz, Meghan

From: Moss, Jason <Jason.Moss@raleighnc.gov>

Sent: Monday, October 8, 2018 9:52 AM

To: Ray, Meghan

Ce: Alford, Tracey

Subject: [External] lllegal kennel operating within the city limits of Raleigh

CAUTION:

Report Spam.

Good morning Meghan,

On 10/02/18 | was dispatched to 8512 Council St. for a noise complaint. Upon arrival | discovered 6 dogs on the
back porch barking. | was approached by two neighbors who said that Melissa Ann Thornton was operating a dog
boarding business there and large numbers of dogs come and go with their owners during the week. Ms. Thornton was
not at home so a contact notice was left. The following day on 10/03/18, | followed up at the residence around 8:45 pm.
| attempted several times to contact Ann and her significant other by knocking on both doors. | saw that they were in
the house literally feet from the door refusing to answer me. Finally after 15 minutes the significant other came to speak
with me and agreed to have Ann come out as well. After asking for her driver’s license for a noise citation she told me to
leave her property. | also asked for proof of rabies inoculation for all the dogs in her house and her kennel permit. She
did not provide me with any of that information. She was also extremely rude and uncooperative. At that time, | could
only see 7 dogs. 1 beagle tri color, 3 pugs standard color, 1 Shih Tzu grey(possibly other breed), another grey shaggy
small breed dog, and a brown/tan pit mix dog. There were possibly more inside. Ann was issued a citation for failure to
provide proof of current rabies inoculation and failure to remove feces from the neighbor’s yard behind her residence.
She did not accept the citation so it was mailed. Upon further research | found her Facebook page
https://www.facebook.com/waggintailspetsitter/. She advertises her home as a daycare and overnight facility. Her
information is listed below with a working phone number.

Melissa Ann Thornton

8512 Council Street, Raleigh, NC, 27615
NCDL 24866030

DOB 2/18/70

919-624-7361

Description: White Female 5'4” heavy build

Thank You

ACO J. Moss
984-220-6470

Please call if you have any further questions.
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North Carolina Secretary of State
Tip and Complaint Form

i=8 This form is provided as a general tip and complaint form for reports regarding business entilies or individuals that are either improperly
¥ filing documents with the agency or whose misconduct is subject to regulation by the agency. This form may also be utilized 1o notify
" the agency of misuse or intentional damage to the property of the agency, especially including matters involving filed document(s) and/
or database integrity. For a more specific form, please visit our home page at www.s0s.n6.90v and click on the specific division with
which you are filling the {ip and complaint.

Important: This form may be filled out online and then printed or printed and filled out by hand. Either method requires a copy be mailed o the address at the
bottom of this form.

' Fﬁler_:lﬁfor(natibn

First Name |Department of Agriculture & Consumer Services

Last Name [Veterinary Division/Animal Welfare Section

Street Address |2 West Edenton St. Apt. #

City |Raleigh State [NC | Zip Code [27601

Daytime Phone Number (include area code) |[919-707-3280

Evening Phone Number (include area code)

Emiail [agraws@ncagr.gov

Person(s) or Organization(s) About Whom Tip and Complaint Is Provided

Name(s) Melissa Ann Thornton

Organization(s) [Wags-N-Tails Bed and Biscuit

Position(s) of person(s) (if applicable) |Owner

|Describe Your Tip and Complaint (if necessary, attach additional shests)

Date of Event|10/16/18

On 10/2/18 Raleigh Police Department Animal Control responded to a call about barking dogs. Through their investigation,

which Is attached, they found an unlicensed boarding kenne!. Raleigh Animal Control turned all their findings over to us and we also

started an investigation. During our investigation we discovered they do not have a business license through the Secretary of State.

i am attaching all documents we have obtained.




