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Description of Complaint
First, I would like to let you know about the kittens. I know it is kitten season and shelters are full, but for the last several weeks I have
witnessed some issues at Rutherford. Most of the kittens that come into the shelter have been sharing one "run." The run on any day of
the week, has had anywhere from 10-30 or more kittens in it. They are of various ages and litters are all mixed together. All of these
kittens have been provided only one litter box, one food bowl, and one water bowl. They are forced to use this litter box over and over
and it stays full. Since almost all of the kittens are placed in this run on intake, sickness has been rampant. Obviously sick kittens
(draining, matted, green eyes, sneezing, lethargic, runny noses) have been placed into this run with well kittens. Since they are sharing
everything, including food and water, all of the kittens have been getting sick. Just this week, atleast 40 cats and kittens were euthanized
on the same day due to outbreak of sickness. Every cat and kitten in the shelter was put down. I find this to be outrageous considering
the environment and filfth these animals have to live in. Mixing that many well cats and kittens with sick ones, is totally unacceptable. I
used the words "most" of the cats and kittens because some of them are put into the cages in the "cat room." On numerous occasions,
including this past week, I have witnessed tiny kittens (4 weeks or less in age) only be provided large, dry cat food. These kittens are so
young that they cannot eat the large, dry food. However, no soft food or canned food was given to these kittens. They are never given
anything by the shelter that they can eat. Many times, I have seen volunteers literally go to the store, buy canned food, and bring it back
to these young kittens. They are left in these cages to starve, with food they cannot consume. This is so heartbreaking to see.
Due to some changes in staffing at the shelter, very often animals leaving the shelter cannot receive a rabies vaccine. The person trained
to do the rabies vaccines has been given a new responsibility and is now going away from the shelter, with another officer, to assist with
AC calls. The person they leave in charge has not been trained to give the rabies vaccines. So, if a dog is adopted or is leaving the shelter
with a foster, or if a citizen of the county comes to the shelter for their own pet's rabies booster, they are not available. I feel this is a very
important issue that needs to be addressed. Rabies in our area is common and for animals to not be provided that vaccine is an infection
control issue.
These are a few of my concerns with this facility. I have been keeping a record of what I have seen and also have some photos of the
numerous kittens sharing the same run and litter. I feel that there are many issues with the facility and its employees that need
addressed. The killing of every cat and kitten this week prompted me to contact you, because I feel that the whole situation could have
been avoided with proper care and sanitization.I have recently witnessed a civilian being allowed to enter the "bite house" or quarantine
area by a shelter employee. This person was allowed to go in for an extended period of time. I feel this is not an acceptable practice.
In the February 2014 report of the Rutherford shelter, it stated that the runs needed repainted within 4 months time. I do not believe this
requirement has been met. There are also never an adequate number of food and water bowls (as well as litter boxes for the cats) in the
runs. I have seen up to 6 puppies, from different litters and different intake dates, sharing the same food and water bowls. The adults are
the same, with 3 or more adults only having one of each bowl. Sickness is spread easily and often. The practice of mixing litters of
puppies, young and old, from different intake dates, in the same run, has caused parvo outbreaks quite frequently. If the dog is sick and
vomiting, it is often left in the run for a few hours before being removed from the others. I have also witnessed dogs suffering from
sickness or injury, be left in the "drop box" area, for quarantine, have to wait to be euthanized for 3 or more hours.
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Results of Investigation
6/30/2014: Arrived at 1100hrs the first kennel houses 9 adult felines with one litter box in need of cleaning and
one food bowl. 1 litter box per every 3 felines in an enclosure, enclosure needs multiple food/water bowls.
A second kennel has 19 kittens with unsanitary conditions some of the kittens appear unhealthy and need to be
seen by a veterinarian or euthanized if the 72 hour hold has expired, this enclosure also needs cleaning and
sanitizing, multiple food /water bowls and litter boxes . There are multiple kennels with 2 or more canines with
one food and water bowl, All adult dog must have one bowl per adult dog. There are open food bags and food
on the floor in many areas. enclosures must be sanitized twice a day. Door to quarantine building must have an
automatic closure and lock installed immediately to prevent non-authorized persons from entering area. large
and small canines including puppies shall not be housed together. A barrier impervious to moisture must be
install between each outside kennel to prevent cross-contamination and prevent contact with canine and
puppies. Small kittens and puppies shall be fed soft and/or moist food.
Facility is very overcrowded, there are bite animals, strays and other animals held well pass the mandatory hold
times these must be removed from the facility to make room for incoming animals.
Facility needs general overall cleaning and sanitizing including quarantine building, outside kennels and food
storage areas.
All sick or injured animals euthanized shall be well documented including pictures where applicable.
Feline enclosures shall not exceed 12 felines. I arrived at 1100hrs departed at 1400 hours feline kennels still have
not been cleaned or litter boxes emptied. This facility need a full time manager to oversee the cleanliness of the
facility and proper care of the animals.
I will inspect this facility in 1week.
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