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Date of inspectionInspection ResultsAnimal Welfare Section 
NC Department of Agriculture and Consumer Services 

1030 Mail Service Center 
Raleigh, NC 27699-1030 

phone: (919) 715-7111          FAX: (919) 733-6431 
e-mail:  aws.agr@ncagr.gov 

URL: www.ncaws.com

Name of business Name of owner

Street address City

NC

ZIP code

license type

County

Number of prim. enclosures

# dogs present # cats present

License #

LongitudeLatitude

Phone Number

Facilities

0201 Housing in sound repair

0201 Meets electrical code

0201 Safe electrical power

Food and bedding protected 0201 0201 Thermometer present

0201 Washroom basin and sink

0201 Hot and cold water present

0201 Daily waste removal

0201 Compliance with welfare

0201 Access to AWS employees

0201 Adequate drainage

0201 Perimeter Fence

0201 Animals in windows

Records, shelter

Origin of animals 0101

0101 Descript. of animals, shelter  

Location off-site 0101 Disposition of animals 0101

Veterinary treatment, shelter 0101

Type of runsType of inspection

0102 Veterinary treatment, kennel  0102 Description of animals, kennel  0102 Owner information & signature 

Inspection Category Result Inspection Category Result Inspection Category Result 

Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Records, kennel
Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Records, inspection

0103 Records made available 0103 Records kept 1+ year0103 Records match animals

Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Result Inspection CategoryResult Inspection CategoryResult Inspection Category
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0202 Drainage, indoor 0202 Imperv./Sanitary surf., indoor 

0202 Lighting, indoor 0202 Ventilation, indoor 0202 Ambient temperature, indoor  

0203 Drainage, outdoor 0203 Owner advised, outdoor 

0203 Protection from elements 0203 Housing, 1 per animal 0203 Impervious surfaces, outdoor  

0204 Dogs, supervision if > 4 0204 Size of enclosure 

0204 Enclosures in sound repair 0204 Cats, raised resting surface 0204 Cats, 1 litter pan / 3 adults 

0204 Cats, <= 12 / enclosure 0204 Solid resting surface 0204 Prevent contact with wood 

0204 Surf. impervious to moisture 0204 Enclosure is escape proof 0204 Cats, >= 4 sq. ft. / adult 

0204 1:10 ratio, person: animal 0204 Fence height >= 5 feet 0204 Drainage prev. cross contam. 

NC

Animal Welfare Section, NCDA&CS 
Inspection Report, continued

0205 Feeding, commercial food 0205 Feeding, 1 bowl / adult 0205 Feeding, 1x / day, adult 

0205 Feeding, bowl is protected 0205 Feeding, quality food 0205 Feeding, bowl in good repair 

0205 Feeding, 2x / day, young 

Indoor facilities
Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Outdoor facilities
Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Primary enclosures
Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Feeding
Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Watering

0206 Watering, bowl in good repair 0206 Watering, continuous access 

Result Inspection CategoryResult Inspection Category

0207 Grounds overgrown 

0207 Animals removed while clean 0207 Pest Control 0207 Species separated 

0207 Young given social interact.  0207 Waste removal 2x / day 

Sanitation/Employees/Classification & Separation
Result Inspection CategoryResult Inspection CategoryResult Inspection Category
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0207 Young with dam 

0207 Build./grnds., clean & repair 0207 Owner perm, commingling 0207 Animals confined 

0207 Method of sanitation 0207 Females in estrus, separated 0207 Long term care program 

0207 Isolation area & signage 0207 Number of employees 0207 Enclosure sanitized 2x / day 

0210 Program of veterinary care 0210 Rabies vaccination 

0210 Veterinary care when needed 

0210 Daily observation of animals 

0301 Cargo area clean 0301 Fresh air and ventilation 0301 Vehicles mechanically sound 

0302 Size of transport enclosure 

0302 Enclosure clean & sanitized 

0302 Age and species separated 0302 Construction of enclosure 

0303 Food & water during transport 0304 Observation of animals 

Transportation: CareTransportation: Food and Water

Veterinary Care
Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Vehicles

Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Primary Enclosure Used in Transportation

Result Inspection CategoryResult Inspection Category

Sanitation/Employees/Classification & Separation (continued)

NC

Animal Welfare Section, NCDA&CS 
Inspection Report, continued

Result Inspection CategoryResult Inspection CategoryResult Inspection Category

General Statute 19A-32.1

(a) Hold minimum 72 hours (b) 1, 2, 3 Make available for adopt. (c) Viewing 3 days for 4 hours each

(d) If animal offsite, photo of animal 
posted in conspicuous location

(f) 1, 2, 3  Animals were returned to 
owner, adopted or euth only

(g) i, ii Owner surrender held unless 
proof ownership & signed consent

(h) Owned animal surrender, ask if 
there has been a bite w/in 10 days

(i) Release animal to person, record 
of approved government photo ID
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Narrative Explanation

NC
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  check here if a euthanasia inspection form is attached

Digital signature 
of inspector

NC

Narrative Explanation

Signature of  
Management

I attest that I was offered an opportunity to read the report before 
signing it & that I was offered a copy of the report.  My signature does 
not imply that I agree with the results.

carlli
Pencil
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Facilities
Records, shelter
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Result 
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Records, kennel
Result 
Inspection Category
Result 
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Result 
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Records, inspection
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Result 
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Result 
Inspection Category
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Animal Welfare Section, NCDA&CS
Inspection Report, continued
Indoor facilities
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Outdoor facilities
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Primary enclosures
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Feeding
Result 
Inspection Category
Result 
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Result 
Inspection Category
Watering
Result 
Inspection Category
Result 
Inspection Category
Sanitation/Employees/Classification & Separation
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Transportation: Care
Transportation: Food and Water
Veterinary Care
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Vehicles
Result 
Inspection Category
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Inspection Category
Result 
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Primary Enclosure Used in Transportation
Result 
Inspection Category
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Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
General Statute 19A-32.1
Narrative Explanation
NC
NC
Narrative Explanation
Signature of 
Management
I attest that I was offered an opportunity to read the report before signing it & that I was offered a copy of the report.  My signature does not imply that I agree with the results.
8.2.1.3144.1.471865.466429
Annual inspection done today. Supervisor  Trinity Smith and ACO 2 Waynett Rowe in attendance. Items in need of correction as follows. Front Offices. 0201> I noted a electrical/rubber burning smell. Staff has informed me that the smell has been coming and going at odd intervals for the past week and a half. A month prior to this they experienced the same smell only stronger, with smoke accompanying it and coming from the ceiling vent. The Fire Dept. was notified and thought the problem to be from a burned out motor in an exhaust fan. Maintenance has been out when alerted to the smell repeatedly  and states they can not find a problem. I can find no visible signs of smoke/fire detectors. I am strongly suggesting that a professional electrician come out and address these issues. As of now, the possible threat of a fire is a major concern. There is a broken window crank above one of the desks that needs to be repaired. Mold is noted to the upper walls where they meet with the ceiling. Staff has informed me that the mold was scrubbed off at one time. I am strongly suggesting a mold test to be preformed to see what is growing and to make certain it is not a hazardous issue to the staff and animals. Hallway. 0201> The length of the hallway where the walls meet with the floor has areas of separation. This will need to be filled and sealed. Metal door frames and window casings down this hallway are showing rust. Some of the door frames have exposed jagged rusted edges at the bottoms. These will require wrapping and repainting or replaced. 4 metal doors that open up into the dog kennel area are not flush with the floor. When staff cleans water seeps under and into the hallway and adjacent rooms. Suggest new weather strips to the bottom backsides. Wash station has peeling paint. Repainting needed here.  Storage closet needs cleaning out and reorganizing. Dog Kennels. 0202> Upon entering this area I noted a strange odor that was non animal related. The area is clean. Suggest a look into the ventilation system by a HVAC professional. A mold test in the ventilation areas would be recommended as well. There are metal roll down windows in this space. They are rusted and have no way of closing with a tight window type seal. Thus cold air flows in and the heat escapes. Suggest they look into traditional windows to prevent heat loss in the cold months and promote adequate circulation year round. The kennel floor has been recently painted. However, it is chipping off in several spots and will need to be resealed. 
Disapproved
Disapproved
Disapproved
Disapproved
Disapproved
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	BusinessName: Craven-Pamlico Animal Services
	OwnerName: Craven Co. Government 
	StrAddress: 1639 Old Airport Road
	City: New Bern
	ZipCode: 28562
	LicenseType: 44 - Public shelter
	County: Craven
	NumPrimEnclosures: 59.00000000
	NumDogs: 36.00000000
	NumCats: 18.00000000
	LicNum: 34.00000000
	Longitude: 7703355.00000000
	Latitude: 350964.00000000
	PhoneNum: (252) 637-4606
	HousingRepair: NOT ACCEPTABLE
	MeetElecCode: NOT ACCEPTABLE
	SafeElecPower: NOT ACCEPTABLE
	FoodBedProtected: Acceptable
	Thermometer: Acceptable
	WashroomSink: Accept.
	HotColdWater: Acceptable
	DailyWasteRemov: Acceptable
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	CatsLitterPan: Acceptable
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	SolidRestingSurface: Acceptable
	WoodContact: Acceptable
	EscapeProofEnclosure: Acceptable
	Cat4sqft: Acceptable
	DogPersonRatio: Acceptable
	FenceHeight: Acceptable
	CrossContamination: Acceptable
	FeedingCommercialFood: Acceptable
	FeedingBowlAdult: Acceptable
	FeedingAdultPerDay: Acceptable
	FeedingBowlProtected: Acceptable
	FeedingQualityFood: Acceptable
	FeedingBowlRepair: Acceptable
	FeedingYoungPerDay: Acceptable
	WateringBowlRepair: Acceptable
	DailyObservationAnimals: Acceptable
	GroundsOvergrown: Acceptable
	AnimalsMovedWash: Acceptable
	PestControl: NOT ACCEPTABLE
	SpeciesSeparated: Acceptable
	YoungSocialInteract: Acceptable
	YoungWithDam: Acceptable
	GroundsCleanRepair: NOT ACCEPTABLE
	ComminglingPermission: Not Applicable
	AnimalConfined: Acceptable
	SanitationMethod: Acceptable
	FemalesSeparated: Acceptable
	LongTermCareProg: Acceptable
	IsolationArea: Acceptable
	NumberEmployees: Acceptable
	EnclosureSanitized: Acceptable
	ProgramVetCare: Acceptable
	RabiesVaccination: Acceptable
	VetCareIfNeeded: Acceptable
	CargoAreaClean: Acceptable
	FreshAirVehicle: Acceptable
	VehicleMechSound: Acceptable
	TranspEnclosureSize: Acceptable
	TranspEnclosureClean: Acceptable
	TranspSeparateAgeSpecies: Acceptable
	TranspPrimEnclosConstruction: Acceptable
	TranspFoodWater: Not Applicable
	TransportObservation: Acceptable
	Hold72Hours: Acceptable
	AvailforAdoption: Acceptable
	View3days4hours: Acceptable
	PhotoAnimalPosted: Acceptable
	ReturnAdoptEuth: Acceptable
	OwnedHeldProperly: Acceptable
	BiteWITenDays: Acceptable
	Narrative1: 
	euthanasia: 0
	SignatureField1: 
	NarrativeContinued: Cat Room. 0204> This room is with out odor and smells good. The Kennel cage doors are showing rust. Repaint/reseal required. Food Room, Exam Room and Back Hallway. 0201> Wooden baseboard runs the circumference of these areas. Will need to be replaced with a product that is impervious to moisture. Peeling paint issues on walls. Food in the Food Room needs to be up off the floor. 0207> Rodent droppings noted. Staff will put out there pest control to help alleviate this problem. Mop Sink. 0201> This is used to clean dirty litter pans. Cracks, peeling paint and old caulking will need to be addressed. Suggest a good power washing, painting/sealing and re caulking. This is to include cracks. Chemical Room. 0201> Staff is unable to utilize cleaning/disinfecting chemicals at this time. this in part to a broken pump. Maintenance has been out to try and fix it with no success. Suggest that if it can not be fixed, a new one replace it. Cleaning/disinfecting is being done through other means until issue is resolved. Located directly beneath the water pipes on the wall in here, there are 2 rusted out electrical outlets. Suggest that they be removed from here as they pose a great chance of another electrical danger. General housekeeping to this area is needed where maintenance has been working. Observed empty quarts of oil and other related maintenance items. Outside Back Wall of Chemical Room. 0207> An electrical outlet box is mounted onto the brick wall. A short orange extension cord is taped into the outlet. The other end is taped to yet another extension cord that disappears down into a wrapped pvc pipe that leads to a place of unknown origin. This will need to be investigated as it is another electrical hazard and concern. Outside Storage Shed. 0207> Food needs to come up off the floor. General housekeeping and organization needs to follow. There is a outside unit that is hooked to the walk in freezer. One side of this unit is open and exposes the inner housing. A panel will be needed to correct this. All paperwork is in compliance with the AWA. All animals on the premises appear happy, healthy and injury free. The staff and volunteers do an amazing job with the animals in their care. I will return in or around 30 days for a check on progress.



