
   

   

 

 

Hurricane Sandy Response 
 

Article provided by Dick Green, courtesy of ASPCA 

All photos provided by ASPCA 

Days before Hurricane Sandy hit, the 

American Society for the Prevention of 

Cruelty to Animals was on the ground in 

New York City, taking proactive measures 

to protect pets from the storm. Now, more 

than three months after Hurricane Sandy, 

the ASPCA has only just wrapped up its 

response operations.  

As part of their Hurricane Sandy response, 

the ASPCA dispatched mobile wellness 

clinics to provide veterinary examinations 

in the hardest hit areas of New York City. These mobile wellness 

clinics offered physical exams, vaccinations, microchips and medi-

cation to animals affected by the storm. The ASPCA also conducted 

field rescue in New Jersey and New York, going door-to-door to re-

trieve pets left behind. In collaboration with the Animal Planning 

Task Force, a 24-hour pet hotline was established for pet owners re-

quiring assistance recovering their pets. ASPCA distribution centers 

handed out more than 40 tons of pet supplies to the NYC region. 

Continued on page 3. 
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ASPCA volunteers working to help pets after the storm. 



 2 

2  

This year the public practice track at the North Carolina Veterinary Conference (NCVC) provided an agenda 

full of interesting and engaging topics.  The day began with an overview of the NCVRC by Dr. Mandy Tol-

son.  Dr. Tolson presented details about how to become involved with NCVRC and how a member may be 

asked to respond.  Dr. Tolson also explained how a potential volunteer would register for NCVRC through 

servNC.   Dr. Carl Williams and Dr. Marilyn Haskell followed and provided a very informative overview of 

some Rabies case studies and a helpful question and answer session.  Next, Dr. Harry Wilson and Dr. Rebecca 

Stinson discussed horse slaughter and equine welfare.  Dr. Karen Beck and Dr. Tom Ray talked about promot-

ing agriculture and livestock being at fairs in North Carolina.  After lunch, Dr. Jimmy Tickel and Claire Hol-

ley gave a talk about how veterinarians and veterinary professionals can help each other during a disaster.   

Next, the annual biosecurity workshop was 

given by Dr. Bruce Akers and Dr. Mandy Tol-

son.  Participants practiced proper donning and 

doffing of personal protective equipment.  The 

day finished with Dr.  Marla Friend and Jeff 

Denton with USDA, APHIS, Veterinary Ser-

vices who updated the audience about the new 

veterinary accreditation renewal process and 

regulatory updates. 

We hope that the Public Practice track was valu-

able to those who attended, and we look for-

ward to seeing everyone again next year! 

Mandy Tolson, DVM 

Southeastern Region Emergency  

Programs Veterinarian 

(252) 813-0989 

Mandy.Tolson@ncagr.gov 

 ICS 100, 200, and 700 

 Biosecurity/PPE Training 

 Knowledge of NC Emer-

gency Management 

 Knowledge of Emergency 

Support Functions 

 Attendance at VRC Meetings 

 Sign a Code of Conduct 

COMPLETE YOUR VRC  

REGISTRATION AT  

WWW.SERVNC.ORG 

 

 Please see our website for 

future training and activi-

ties. 

 Check out our sheltering 

webinars now posted on 

the website! 

 

VRC COORDINATOR UPCOMING EVENTS: REQUIREMENTS FOR 

VRC DEPLOYMENT 

Participants learning how to properly don and doff PPE. 
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VRC MISSION:  Train and prepare professionals in the animal care community to respond to disaster 

events (all hazards) that affect both production and companion animals. Our members will serve as a 

resource for our state and the nation. 

 

In response to the obvious need for an emergency 

shelter for pets, the ASPCA established a tempo-

rary boarding facility in Brooklyn for animals dis-

placed by Sandy, made possible by a $500,000 

donation from celebrity chef Rachael Ray. 

ASPCA mobile units were sent to areas heavily 

impacted by Sandy to bring pets to the Brooklyn 

boarding facility. At its height, the shelter housed 

nearly 280 animals. After close collaboration with 

both the NYC Office of Emergency Management 

and the New York State Department of Agricul-

ture and Markets, the ASPCA secured a National 

Veterinary Response Team from the US Depart-

ment of Health and Human Services. This team of veterinarians was essential in providing a consistent quality 

of care to animals at the emergency boarding facility. In total, more than 600 invaluable volunteers and staff 

from various organizations assisted the ASPCA in providing daily care and medical services. These organiza-

tions included the Mayor's Alliance for NYC's Animals, NYC Veterinary Emergency Response Team, and the 

U.S. Department of Health and Human Services National Veterinary Response Team. 

As a result of the ASPCA emergency boarding facility, hundreds of displaced families were able to get back 

on their feet after Sandy while knowing that their animals were in good hands. Kathleen Fessman of Queens, 

N.Y. found her house flooded and unlivable following Hurricane Sandy. Rendered homeless herself, Fessman 

was unable to care for her five dogs: Yogi, Java, Rannie, Katie and Mocha. All five of Fessman’s dogs were 

sent to the ASPCA emergency boarding facility where they received medical attention for injuries inflicted 

during the storm. After months of paying her dogs weekly visits at the boarding facility, Fessman was finally 

able to take her dogs home when her house was repaired in early January. 

Before the emergency boarding facility closed, the ASPCA worked with pet owners who were still unable to 

care for their pets in identifying foster homes. Animals left unclaimed at the facility were placed with ASPCA 

partner shelters for adoption, as well as with the ASPCA’s own adoption center in New York City. 

NOTES:  To see recent news and updates, please visit the VRC website at www.ncvrc.org.  If you have ques-

tions about the VRC or would like to offer suggestions or articles for future newsletters, contact Mandy at 

mandy.tolson@ncagr.gov.  

Hurricane Sandy Response 

Continued from page 1 

ASPCA reunited owners with pets after the storm. 
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In December 2012, Dr. Anna Allen accepted the position as Public Health Liaison Veterinarian in the NC De-

partment of Agriculture and Consumer Services’ Emergency Programs Division. The position is supported by 

funding from the NC Department of Public Health through a grant from the Centers for Disease Control. Dr. 

Allen graduated from NC State University College of Veterinary Medicine in 2010 and is currently complet-

ing her Master’s in Public Health from UNC Gillings School of Global Public Health.   

Growing up in a medical family, her dad a physician and her mother a nurse, Dr. Allen had a desire to learn 

more about health and disease. She worked in a small animal clinic after completing her bachelor’s degree. 

During this time, she learned the variety of issues facing small animal practitioners and that a veterinary medi-

cal career offers many options. Dr. Allen became even more aware of how communities depend on their ani-

mal practitioners and have sincere appreciation for their work.   

During her first year of veterinary school, Dr. Allen studied the concepts of preventative medicine and how 

food production depends on keeping healthy herds. More time in school increased her knowledge of zoonotic 

diseases and the prevalence of organisms shared by humans and animals. Her interests continued to grow in 

the area of one health and after time spent as a private practice veterinarian, she decided to seek a master’s de-

gree in Public Health. 

Dr. Allen is eager to be part of the state and federal collaborative efforts to prevent the potential of a highly 

infectious or contagious zoonotic outbreak. She knows that NC Public Health and NCDA&CS are well-

respected nationally and she is grateful to be a contributor by working in this area of emergency preparedness. 

Her interest in zoonoses is providing great motivation as she tackles a project dedicated to developing proto-

cols for a coordinated response among partners in the case of an avian influenza outbreak affecting private 

bird collections. Dr. Allen along with other state and federal veterinarians and zoo specialists will be working 

over the next year to complete this phase of the project. 

Beyond her professional and career interests, are the pleasantries of life which include family, reading and 

traveling. Dr. Allen loves to read books, stating that she can get lost in a good book for days whenever time 

allows. Her family is an extremely important part of her life; enjoying weekends with them and cookouts are 

especially notable. Other weekend activities include weekend trips to visit friends in the Northeast. Dr. Allen 

says she just needs to pack a bag then head out for the city.   

We welcome Dr. Anna Allen to NCDA&CS and to Emergency Programs! 

 

Anna C. Allen, DVM 

Public Health Liaison Veterinarian 

Emergency Programs Division 

North Carolina Department of Agriculture and Consumer Services 

 



 5 

5  

The Asheville-Buncombe Technical Community College’s veterinary medical technology program is de-

signed to expose students to a wide variety of experiences to prepare individuals to assist veterinarians in pre-

paring animals, equipment and medications for examination and surgery; collecting specimens; performing 

laboratory, radiographic, anesthetic and dental procedures; assisting in surgery; and providing proper hus-

bandry of animals and their environment. Along the way several partnerships and relationships with outside 

professionals, hospitals, businesses and organizations have been formed in the hopes of widening students’ 

experiences and exposures. 

In the fall of 2007, a relationship was formed with the NCDA&CS and NCVRC when an instructor and three 

students attended a one-day seminar for the NCVRC in Asheville. Since then, the program has incorporated 

VRC training into its classes. Each fall the students are introduced to NCVRC and how to get involved. In the 

spring, students get to enjoy part of a day with a biosecurity interactive workshop where participates don PPE 

and are mock contaminated. The “Germ City Tent” is then utilized to determine how well the students were 

able to doff PPE without contaminating their street clothes. Students are then introduced to the Buncombe 

County CAMET with a short introductory lecture and then a tour of the CAMET.  

The experience has proved to be important to students. Many did not know that there were opportunities to get 

involved in their local communities through veteri-

nary medicine or were unsure of how to get started. 

Through these workshops, they are educated on the 

proper way to get involved and a great deal of interest 

and involvement has been generated. We are grateful 

to the NCVRC and NCDA&CS for working with us 

to help further educate our students. 

More about A-B Tech’s program 

A-B Tech’s veterinary medical technology program is 

located in the beautiful mountains of Asheville. Its 

first class started in the fall of 2004. Classes in the 

first two semesters were taught at both A-B Tech and 

Haywood Community College campuses. Due to low enrollment at HCC in the fall of 2005 and 2006, classes 

have not been offered at that site since spring of 2006. In the beginning, the program partnered with the Re-

gional Emergency Animal Care Hospital where clinical classes were offered during the day. The relationship 

between REACH and A-B Tech was dissolved in the summer of 2010 when a new clinical and laboratory fa-

cility was opened through a partnership between A-B Tech and Buncombe County. The new facility in housed 

on the Buncombe County Animal Shelter Campus and was opened to the students in the fall of 2010. 

Asheville - Buncombe Technical Community College Partners with NCVRC 

By Joetta Newman, BS, AAS, RVT 

Chairperson - Veterinary Medical Technology, AB Technical  Community College 

Students practice donning and doffing PPE. 
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The One Medicine Symposium returned in December after a one-year hiatus. The annual conference, which 

celebrates the collaboration between human, animal and environmental health professionals, returned with a 

packed two-day agenda.  State Health Director Dr. Laura Gerald and Agriculture Commissioner Steve Troxler  

welcomed more than 200 participants to the conference aimed at a very open dialogue, discussions and idea 

sharing on the topic of Antimicrobial Resistance and its impact on how they all work to improve the health of 

our patients. 

The conference, which offered up to 12.75 hrs of continuing education credits for attendees, was jam packed 

with presentations from clinicians, academicians and researchers from universities, local and nationally in-

cluding schools of medicine (human & animal).  The presentations were wide ranging, covering the hot topics 

of microbe resistance development, factors (fact & perceptions), and the impacts of resistance on our arma-

ment of antibiotics available to treat the many resistant bugs and parasites.  It closed with topics focused 

around good stewardship of our limited list of drugs, developing the next generation of drugs, improving the 

education and practice of our future professionals and finally, a look at regulatory measures that have and will 

change the way we approach disease organisms and treatment.  The full agenda with topics and presentations 

are available at the One Medicine website, www.onemedicinenc.org. Updates  for next year’s conference will 

be posted to the site as well.  Please enjoy the presentations posted and plan to attend next year as we tackle 

the next “hot topic” touching us all in the collaborative medicine approach on One Medicine. 

One Medicine Symposium 2012 

Bugs vs Drugs 
 

By Dr. Bruce Akers, NCDA&CS 

http://www.onemedicinenc.org

