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Structural Pest Control renewals for the 
2012-2013 licensing year will be mailed out by 
May 1, 2012. When you receive your renewal 
package, please review the following: 
-Correct spelling of names 
-Correct address(es)- Please Include your 
physical address as well as your mailing address 
-Correct phone numbers 
If there are errors, please make legible 
corrections on the individual forms. If you are 
missing a form please contact Tammi Hester via 
email @ tamora.hester@ncagr.gov .  If you need 
additional forms, please go to our web-site: http://
www.ncagr.gov/SPCAP/structural/forms/index.
htm to find the correct form(s) you are missing. 

The cost to renew cards is $40.00 for each 
Registered Technician Card, $50.00 for each 
Certified Applicator Card and $200.00 for each 
Licensee Card for a single phase (P,W, or F) and 
an additional $75.00 for each additional licensing 
phase. All cards expire on the 30th of June, 
annually. Fees for cards are not prorated

Review your transcripts to ensure you have 
received credits for all courses you attended. If 
there are errors or omissions on your transcript, 
contact Timm Dazey by phone (919)733-6100 or 
via e-mail at timm.dazey@ncagr.gov . You need 
to provide date of training, topic of training and 
name of trainer or sponsor. 

If you did not receive your recertification 
transcripts and require a copy, please contact 
your Structural Pest Control Representative by 
phone (919-733-6100) or via email:

Annette Locklear 	 annette.locklear@
ncagr.gov 		  Companies K-Z and 
Bruce Terminix	                                   Tinesha 

Renewals Are Coming

McNeil	  tinesha.mcneil@ncagr.gov		
Companies A-J

Please keep your transcript for your future 
reference.  The Division currently has over 4,000 
people on our recertification list; thus it is very 
difficult to assist callers who ask for this information 
verbally.

There are no Branch Office forms in the renewal 
package. If you operate a Branch Office you are 
required annually to notify the division of the address 
of the branch and individuals assigned to it. This is 
done on the Branch Office Registration forms. http://
www.ncagr.gov/SPCAP/structural/forms/Branch_
Office.pdf 	

Regulations concerning Brach Office(s)    
02 NCAC 34 .0330 BRANCH OFFICE 
(a) A licensee shall not establish more than two 

branch offices in addition to his/her home office. 
(b) The licensee shall register each branch office 

with the Division prior to its establishment and at the 
time of renewal of the license on a form prescribed 
by the Division. 

(c) At a minimum, the licensee shall provide the 
following information concerning the branch office 
at the time of registration and within 10 days of any 
change in the information: 

(1) The physical location or address of the 
branch office; 

(2) The mailing address of the branch office; 
(3) The telephone number of the branch office; 
(4) The location, branch office or home office, at 

which records of work and pesticides used shall be 
stored; 

(5) An outline of the company organization 
showing the lines of supervision and responsibility, 

At a recent meeting questions about the 
Subterranean Termite Sub-Slab Release Form 
arose, bringing some confusion as to when the 
form may be used and under what circumstances. 
This memo is to clarify some of the concerns.

Under 02 NCAC 34.0506 (b)(5) MIN 
REQUIRE/SUBTERRANEAN TERMITE PREV/
COMMERCIAL BLDGS UNDER CONST of 
the Structural Pest Control Committee Rules & 
Regulations it states that:

“If concrete slabs are poured prior to 
treatment, treatment of slabs shall be performed 
as required by 02 NCAC 34.0503 (a) or (b).” That 
rule requires the slabs to be drilled and treated.

Under 02 NCAC 34.505(b)(6) 
SUBTERRANEAN TERMITE PREVENTION/
RES BLDGS UNDER CONST of the Rules & 
Regulations it states in pertinent part that:

“If concrete slabs are poured prior to treatment, 
treatment of slabs shall be performed as required 
by 02 NCAC 34 .0503(a) or (b):  Except that 
[emphasis added]; the buyer of the property or 
his authorized agent may release the licensee 
from further treatment of slab areas under this 
Rule provided such release is obtained in writing 
on the Subterranean Termite Sub-Slab Release 
Form provided by the Division, which shall contain 
the name of the builder, address of property, 
identification of the slab areas not treated, name and 
address of the structural pest control company and 
shall be signed by the company representative and 
the home buyer…” 

The Subterranean Termite Sub-Slab Release 
Form is intended to be used on any slab area that 
the treatment was missed during construction under 
residential preconstruction only.

Subterranean Termite Sub-Slab Release Form
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the credentials of supervisor(s) 
(education, experience, certification 
status), percentage of time devoted to 
supervision, methods and personnel 
conducting quality control; frequency of 
visits to the branch office and work sites 
by the licensee; and, 

(6) The names of all employees 
performing work from the branch office. 

(d) The licensee shall not establish 
any branch office more than 75 miles 
from the location of his/her home unless 
prior approval has been obtained from the 
Committee to locate a branch office more 
than 75 miles from the licensee’s primary 
residence. 

(e) Requests to operate a branch 
office more than 75 miles from the 
licensee’s primary residence shall be 
made in writing to the Committee and 
shall include a plan of supervision in 
addition to the information in Paragraph 
(c) of this Rule. At a minimum, the plan of 
supervision shall include: 

(1) Complete training program, 
including a schedule of training; 

(2) A description of communication 
capabilities and procedures between 
the home office and branch office and 
between the consumer and the branch 
and home offices; and 

(3) A plan to be followed in the event 
of emergencies such as fire, pesticide 
spills or other emergency. 

(f) If, at any time, the Committee 
determines that any branch office is 
not being adequately supervised, the 
branch office shall be closed and shall 
not resume operation nor shall the 
licensee be permitted to open any new 
branch office until a satisfactory plan of 
supervision has been approved by the 
Committee or until the office is made a 
home office.

In an effort to help us help you, 
please do not call to confirm that we have 
received your renewals.  Renewals will be 
processed as they are received.  If you 
need a confirmation, we recommend that 
you send your renewals by certified mail.

If you know you have contracts 
pending and will need your license in 
hand by July 1, 2012, please return your 
renewal form to us no later than June 
1, 2012, to allow time to process your 
renewal(s).  

The Division is often asked if we 
issue temporary cards.  Due to the 
renewal period being one of our busiest 
times of the year, we do not issue 
temporary cards.  Applications are 
processed on a first-come, first-serve 
basis. We do not accept walk-ins, however 
you may drop off your paperwork in the 
appropriate box at the front entrance of 
our building located at 2109 Blue Ridge 
Rd., Raleigh, NC. We ask that you wait at 
least a month before contacting our office 
regarding your renewals.

Every year, the processing of some 
renewals will be delayed because 
certificates of insurance that were not 
forwarded to the Division prior to the 
expiration date, or when forwarded, 
the certificate does not include the 
pollution and contamination endorsement 
clause. Please ensure your certificate 
of insurance is valid in our system and 
submit an updated copy if necessary. 
(General liability includes endorsement 
CG0157 pesticide and herbicide 
applicator coverage). Additionally the 
“Insured” address must be the physical 
location of your office

Renewals Are Coming continued from page 1

Unlicensed PCO in Hoke County

On January 4, 2012 Mr. Wayne Livingston of Hoke County pled guilty to charges 
of performing Structural Pest Control work without first securing a valid NC license. He 
was ordered to pay restitution charges to the homeowner in the amount of $175.00 for 
a pretreat to his new home. Mr. Livingston was also ordered to pay restitution charges 
in the amount of around $450.00 that the homeowner had to pay a licensed company 
to treat his property prior to getting the Occupancy Permit from Hoke Co. building 
inspectors. He was also placed under a 12 months supervised probation. He is also not 
supposed to purchase any pesticides or have in possession any pesticides for structural 
pest control work during the 12 months period. He also has to pay court cost. 
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RALEIGH LICENSE EXAM LOCATION
The monthly license/certification exams are administered at the Gov. James B. Martin Building which is located at the N.C. State Fairgrounds. 
The physical address for the fairgrounds is 1025 Blue Ridge Road, Raleigh, N.C. The most convenient entrance to find this building is located 
off of  Trinity Road through Gate 9. From Blue Ridge Road, turn onto Trinity Road and Gate 9 will be your first entrance to the fairgrounds on 
your left. After Entering Gate 9, the Gov. James B. Martin Building will be the first building on your right.

RT Schools, Exam Dates and Locations

* License examinations given only at sites identified with an asterisk (*).

APRIL
*April 3, 2012 9:30 AM Exams
Gov. James G. Martin Building
N.C. State Fairgrounds 
1025 Blue Ridge Road 
Raleigh, N.C.

April 4, 2012 	 RT School
The L. Y. Ballentine Building  
2109 Blue Ridge Road 
Raleigh, NC 27607                                   
Capacity: 40 
(919) 733-6100 Information 

April 17, 2012	 RT School
Pitt County Cooperative  
Extension Center 
403 Government Circle, Suite 2 
Greenville, NC 27834                                   
Capacity: 40 
(252) 902-1700 Phone  
(919) 733-6100 Information

April 18, 2012	 RT School
Cabarrus County 
Cooperative Extension Center 
715 Cabarrus Ave-West 
Concord, NC 28027                                  
Capacity: 40 
(704) 920-3310 Directions  
(919) 733-6100 Information

April 24, 2012, 10:00 AM-
Certification Exams
New Hanover County Cooperative 
Extension Center 
6206 Oleander Dr 
Wilmington, NC 28403-3822  
Phone: (910) 798-7660 

MAY
*May 1, 2012 9:30 AM	 Exams
Gov. James G. Martin Building-N.C. State 
Fairgrounds 
1025 Blue Ridge Road 
Raleigh, N.C.

May 2, 2012		  RT School
The L. Y. Ballentine Building  
2109 Blue Ridge Road 
Raleigh, NC 27607         Capacity: 40  
(919) 733-6100 Information 

May 15, 2012, 10:00 AM-
Certification Exams
Burke County Extension Center 
130 Ammons Drive Suite 2 
Morganton, NC 28655 
Phone: (828) 439-4460 

May 16, 2012	 RT School
New Hanover County Cooperative 
Extension Center 
6206 Oleander Dr 
Wilmington, NC 28403-3822
Capacity: 40 
Phone: (910) 798-7660 Directions 
(919)733-6100 Information

May 23, 2012	 RT School
Cleveland County Cooperative Extension 
Center 
130 S. Post Rd., Suite 1 
Shelby, NC 28152                        
Capacity: 40 
Phone: (704)482 -4365 Directions 
(919)733-6100 Information

JUNE
*June 5, 2012 9:30 AM	Exams
Gov. James G. Martin Building
N.C. State Fairgrounds 
1025 Blue Ridge Road 
Raleigh, N.C.

June 6, 2012	 RT School
The L. Y. Ballentine Building  
2109 Blue Ridge Road 
Raleigh, NC 27607          Capacity: 40  
(919) 733-6100 Information 

June 20, 2012 10:00 AM-
Certification Exams
Cabarrus County Extension Center 
715 Cabarrus Ave. West 
Concord, N.C. 28027 
Phone : (704) 920-3310

June 20, 2012	 RT School
Gaston County  
Cooperative Extension Center 
1303 Dallas-Cherryville Hwy 
Citizens Resource Center 
Dallas, NC 28034          Capacity: 40  
(704) 922-0301 Phone	   
(919)733-6100 Infomation

July 11, 2012	 RT School
The L. Y. Ballentine Building  
2109 Blue Ridge Road 
Raleigh, NC 27607         Capacity: 40  
(919) 733-6100 Information 

*July 12, 2012 9:30 AM 
Gov. James G. Martin Building 
N.C. State Fairgrounds 
1025 Blue Ridge Road 
Raleigh, N.C.

July 25, 2012	 RT School
Cabarrus County  
Cooperative Extension Center 
715 Cabarrus Ave-West 
Concord, NC 28027	 Capacity: 40 
(704) 920-3310 Directions 
(919) 733-6100 Information 

*License examinations given only at sites 
identified with an asterisk*


